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WELCOME!

Shalom!

On behalf of the Board and Staff of the York JCC, we are excited to extend you a warm welcome
and are thrilled to have you join our vibrant JCC.

At the York JCC, we strive to create a welcoming and inclusive environment where individuals from
all walks of life can come together to learn, grow, and connect. The York JCC aspires to consistently
live up to its mission and values. Whether you are here to participate in our fitness programs,
engage in cultural activities, or enjoy the camaraderie of fellow members, we want you to feel at
home.

Our experienced staff will work to ensure you have an enjoyable experience every time you walk
through the door. If there is anything we can do to serve you better, please be sure to let us know.

Once again, welcome to the York Jewish Community Center! We are delighted to have you join us
and look forward to getting to know you better in the days and weeks ahead.

Warm regards,

The York JCC Staff



IMPORTANT INFORMATION

Mission Statement

The York Jewish Community Center creates opportunities for everyone, inspires relationships,
builds a community of well-being, and enhances Jewish communal life.

JCC Vision

Within the tradition of Jewish cultural heritage, the York JCC aspires to be:

A center for Family life

A leader in providing education, wellness, culture, and recreation

A home that celebrates the diversity of the communities we serve in an inclusive,
welcoming, spirited environment inspired by Jewish values

Seven Core Values: The staff of the York Jewish Community Center is committed to a shared vision
of caring for each other as colleagues, co-workers, and human beings. Together we will create a
productive, enjoyable, and supportive work environment to best meet the needs of members and
guests, board, donors and community by taking ownership of our Core Values. Members are asked
to respect these core values during their time at the JCC.

Repair the World (7ikkun Olam): A Jewish concept defined by acts of kindness performed
to perfect or repair the world.

Teamwork: To remember that the organization is only as strong as our commitment.
Communication: To communicate promptly, directly, thoughtfully, and openly.
Compassion: To be considerate and kind towards each other.

Accountability: To seek solutions to problems rather than complain or place blame on
others.

Integrity: To conduct yourself with honesty, sincerity, and high professional and personal
standards.

Respect: To be considerate of others time and space.



Hours of Operations: Please check the website at yorkjcc.org for the current hours of operation.
The York JCC reserves the right to change the operation hours at its discretion.

Building Closings: The JCC aims to keep facilities open, but repairs, emergencies, or improvements
may lead to closures. Notification of closings will be posted at the front entrance to the building,
on the website, and on Facebook. For weather-related closures, visit yorkjcc.org and local TV
stations. Even when open, check for class updates on Facebook and call ahead during inclement
weather. The JCC may cancel classes as needed.

Note: The pool closes during lightning or thunder and remains closed until thirty (30) minutes after
the last lightning strike or roll of thunder.

Holiday Schedule
The JCC hours are adjusted to accommodate JCC closes for the following holidays:
our diverse community on the following
holidays: e First Day Rosh Hashanah
e Second Day Rosh Hashanah
e New Year's Day e Yom Kippur
e Easter Sunday e Thanksgiving Day
e Memorial Day e Christmas Day
e Independence Day
e Labor Day During the Jewish holidays of Sukkot, Shemini
e Erev Passover Atzeret, Simchat Torah, Pesach (Passover),
e Erev Rosh Hashanah Shavuot, and Chanukah, the JCC remains
e ErevYom Kippur open and observes as it does for Shabbat. For
e Christmas Eve details on Jewish holidays, contact the JCC.
e New Year's Eve

Scan the code for current hours.




USING YOUR MEMBERSHIP

New Member Checklist

0

0
0
0

Log into to your account at yorkjcc.org to manage your contact information or register for
classes and programs.

Attach the York JCC access key tag to your key chain.

Contact the Fitness Center to take advantage of your free Wellness Consultation.

Follow us on Facebook @jccyork and Instagram @jccyork.

Membership Cards: All members must present their JCC membership cards for entry by scanning
them upon arrival. Alternatively, members can use mobile apps to scan their membership card
barcodes. Membership cards are non-transferable, and sharing them among friends and family may
result in disciplinary action, including termination of membership. Any lost cards should be
reported to the Front Desk promptly. Lost and damaged cards will be charged a replacement fee.

Types of Memberships

Family - Two adults and their dependent children (Under 18 or a full-time student) living at
the same address.

One-Parent Family - One adult and his/her dependent children (Under 18 or a full-time
student) living at the same address.

Two Adults - Two Adults (Age 18 — 64) living at the same address.

Individual Adult - One Adult (Age 18 — 64).

Senior Individual - One Adult (Age 65+).

Two Adult Seniors - Two adults (At least one age 65+) living at the same address.

Student - One full-time student with proof of current school enrollment.

Silver Sneakers®, Silver&Fit®, and Renew Active® - insurance-based members enjoy the
same membership benefits as everyone else. Please note that reimbursement rates from
insurance providers are much lower than membership rates and are capped. The JCC asks
and encourages these members to consider making a one-time or monthly donation to the
JCC.

Patron Members - A portion of the patron membership fee is acknowledged as a tax-
deductible donation, and patrons receive: No joining fee, Designated locker, Name listed in
publications, All standard membership benefits & discounts.

An additional adult living in the same household can be added to any membership type for a fee
(excluding student and insurance-based memberships).

Session Rate Codes: The York JCC produces Program Guides throughout the year to highlight the
numerous programs and classes offered every session.

M: Member rate is offered to JCC members during registration and class sessions.
NM: Non-member rate applies to program participants, not JCC members, at registration or
during class sessions.



Registering for Classes & Programs: Member registration begins before non-member
registration. Availability is limited and enrollment is on a first-come, first-served basis. Late
registrations may be accepted based on class availability, but placement is not guaranteed.

Register online, by phone, or in person. The JCC accepts ACH/EFT, Visa, MasterCard, Discover, cash,
personal checks, and York JCC gift cards.

Members must maintain their memberships for class duration to receive discounts; canceling
membership will result in charges at non-member rates for remaining classes.

Missed Class Policy: Please choose activities with care, as all registrations are considered final. If
you experience extenuating circumstances and wish to request a refund, you must submit a
completed credit request form at the front desk for review by the program'’s director prior to the
first day of the program.

Program Cancelation: The JCC may cancel programs, and will make every attempt to notify
registrants of cancelations. If weather conditions are uncertain, call the JCC to confirm if programs
are proceeding as scheduled.

Guests: Each adult member (excluding insurance-based & seasonal members) receives eight (8)
complimentary guest passes per year. Student members (ages 18+) receive three (3)
complimentary guest passes per year. Members under the age of 18 and insurance-based members
do not have guest pass privileges. Members who have used their eight complimentary passes may
purchase additional guest passes.

e Guests must show current photo identification at each visit.

e Guests must be accompanied by a JCC member 18 years of age or older.

e Guests under the age of 18 must have parent/guardian’s consent, and an adult member
must stay in the building with the minor guest(s).

Reciprocal JCC Membership: The York JCC is part of a nationwide network of approximately 200
JCCs. You can often use other JCC facilities when traveling by showing your valid York JCC
membership card and obtaining a reciprocity form from the front desk. However, restrictions may
vary, so contact the visiting JCC before your trip. Similarly, the York JCC welcomes guests from
JCCs outside the area, allowing six (6) annual visits with a valid JCC membership card and photo ID.

Member Feedback: The York JCC aims to maintain excellent facility conditions and high-quality
programs. You can share your thoughts and suggestions with us by visiting the membership office
or filling out the member feedback form at the front desk and fitness center.

Scan the code For the current program guide.




AGE LIMITS

All children under the age of thirteen (13) must be accompanied by an adult to enter the building.

Pool

e Children under the age of 12 must be supervised by an adult ages 18 or older, except during
swim lessons.

e Children of any age wearing a flotation device must have an adult within arm's reach at all
times.

e Children ages 12 years and older may use the pool unaccompanied by an adult.

Whirlpool, Wet Sauna & Dry Sauna

e Children under the age of 16 are not permitted to use the sauna, steam room, or whirlpool,
including sitting on the edge.

e Individuals ages 16 years and older are permitted to use the sauna, steam room, and
whirlpool.

Fitness Center

e Children under the age of 10 are not permitted to use equipment or to be on the fitness
floor.

e Children ages 10 to 12 years old may use the fitness center under close adult supervision
after completing the FitKidz class.

e Individuals ages 13 years and older may use the fitness center without adult supervision.

Group Fitness Classes

e Children under the age of 9 are not permitted to attend classes or be in the studio.
e Children ages 9 to 12 years old may attend classes accompanied by an adult.
e Individuals ages 13 years and older may attend classes without adult supervision.

Gymnasium

e Children under the age of 13 may use the gymnasium if accompanied by an adult.
e Individuals ages 13 years and older may use the gymnasium independently, without adult
supervision.

The JCC retains the authority to take necessary action regarding any child engaged in disruptive or
unsafe behavior. Unaccompanied children must consistently exhibit appropriate behavior, show
consideration for others, respect the facility, and use suitable language. If a member age 17 or
younger is observed behaving in a manner deemed disrespectful by JCC staff, a staff member will
contact their parent or guardian, requesting their immediate collection of the child. If a child has
multiple offenses or is sent home, JCC privileges may be suspended or revoked.



MEMBERSHIP AMENITIES & SERVICES

Aquatics Center (Pool): The JCC welcomes all members to visit and utilize the 25-yard, indoor,
heated pool. (Aquatics schedules can be found on our website or at the Front Desk).

Aquatic Group Fitness Classes: The JCC provides a wide variety of aquatics fitness classes
for all fitness levels, from beginners to advanced.

Lap Swimming: Lap swimming is open to individuals who can swim 50 yards continuously
without a floatation device. Kick-boards, flippers, and hand paddles are provided.

The Relaxation Center: Indulge in relaxation, de-stress, and experience the rejuvenating
health benefits of our whirlpool, wet sauna, and dry sauna. These are co-ed facilities where
bathing suits are required for everyone.

Swim Lessons: For an additional fee, the JCC offers swim lessons for adults and children.

Fitness Center & Studios: An athletic area specifically designed for all fitness levels and
experiences.

Cardio Area: The JCCis equipped with state-of-the-art machines designed to burn fat, build
muscle, and boost endurance. From classic treadmills to versatile lateral ellipticals/stair
climbers, the JCC has everything you need for an effective workout.

Strength & Lifting Area: Top-notch equipment is designed to sculpt muscles, increase
power, and enhance performance. The JCC has the tools for a dynamic workout, from free
weights and kettlebells to platforms and plate-loaded machines.

Group Fitness Classes: The JCC provides diverse fitness classes suitable for all levels, from
beginner to advanced. Class schedules can be found on our website, at the Fitness Desk, and
at the Front Desk. Please note that some classes have limited availability due to room size
and safety regulations.

Functional Training Areas/Studios: The JCC has three open studios, and you'll discover a
variety of equipment for a high-intensity, heart-pumping workout. From medicine balls and
battle ropes to TRX and punching bags, we offer everything you need for a challenging and
rewarding session.

Personal, Partner, & Small Group Training: For an additional fee, the JCC offers training
packages for members.

Gymnasium: The gymnasium at the JCC offers a versatile space for various physical activities and
sports such as basketball, volleyball, indoor soccer, dodgeball, or walking/jogging laps.

Open Gymnasium: The gymnasium schedule is available on the gym door, our website, and
the Front Desk. Basketballs can be borrowed from the Front Desk; members must leave a
personal item as collateral until the basketball is returned.

Scan the code for current schedules.



Babysitting Room and Youth Lounge: Babysitting services are provided for members with
children ages two months to 6 years. Additionally, children over the age of six can enjoy the
designated Youth Lounge area during designated hours.

e Family and single-parent memberships receive ten (10) free hours of babysitting per month,
per child. Additional hours can be purchased by any membership type.

e Reservations by noon the day before service are strongly encouraged to ensure proper
staffing. Drop-ins are welcome contingent upon staffing and available space. There is a two
(2)-consecutive-hour maximum daily limit. A photo ID may be required. Call the Babysitting
Room directly at 717.718.7301 to reserve your child's spot. Check the website or Front Desk
for current hours.

Locker Rooms: The JCC locker rooms ensure comfort and convenience for members as a space to
change clothes, store personal belongings, and shower. All members may use any available locker
during their visit, and must remove all personal items upon leaving for the day.

e Family Locker Room: This locker room is designated for use by men, women, and their
young children or by members with special health needs. Everyone must remain
appropriately covered in the communal area at all times. All adults must dress and undress
in private stalls or behind the privacy curtain.

e Children in the Locker Room: Children ages six and older must use the locker room
corresponding to their sex or the Family Locker Room while accompanied by an
adult/guardian.

e Locker Rentals: The York JCC offers both short and long locker sizes to accommodate
different storage needs, from workout gear to personal belongings. Members can choose
from flexible rental options, such as monthly or annual rental durations. Please see the
Front Desk for more information or to rent a locker.

Parking: The JCC offers plenty of parking for your convenience. For safety and security, do not park
in the fire lane at the main entrance or in undesignated spots at any time. If the lot is Full, overflow
parking is available at Temple Beth Israel, located next to the JCC on Hollywood Drive. You can
access the Temple's lot via Queenswood Drive, which is connected to ours by a walkway.

All drivers should behave responsibly and courteously, including limiting your speed in the parking
lot to 10 miles per hour. For the safety and convenience of child care families, parking in the lot by
the ECE main entrance is strictly prohibited Monday through Friday, 6 - 9AM and 4 — 6PM.

Free Wi-Fi: Enjoy seamless internet access throughout the building with complimentary Wi-Fi
service. No passwords, no hassle—just connect and enjoy!



MEMBERSHIP DISCOUNTS

Members enjoy early registration for exciting classes, programs, and events. Plus, you receive
special discounts for:

Childcare: Year-round, full-day Child Care, School for the Early Years preschool, Before- and
After-School Care, and Summer Camp. The York JCC provides an environment for child-
initiated, teacher-supported learning through active exploration and play. We recognize the
need to serve all members of the entire community, regardless of their ability to pay the Full
cost of programs or membership. Scholarships and financial assistance are available for
qualifying fFamilies.

Personal, Partner, & Small Group Training: Elevate your fitness journey with personalized
training options, including Personal, Partner, and Small Group sessions, available for an extra
fee. Purchase these packages at the Front Desk. For your safety and quality assurance, all
training sessions are conducted by certified JCC personal trainers or approved fitness staff.

Swim Lessons: The JCC offers swim lessons for adults and children, including private
lessons for all ages and group lessons for children only. Each child may be registered for one
level of swim class per session. Parents are not permitted on the pool deck during group
lessons except for the final class of each session.

Youth Sports & Movement: It all starts here. Before they become great athletes and
lifelong movers, they have to start somewhere. Children learn the basics, develop skills, and
practice fundamentals through classes like Ballet & Tap, Basketball, Tennis, and more.

Inclusive Youth Programming and Play-Based ABA Therapy: The JCC's Center for Learn &
Play uses small class sizes to provide a structured learning environment for all to participate.
Play-based ABA therapy blends developmental and behavioral approaches to modify
behavior focusing on relationship building through play.

Recreational Programs, Wellness Programs, and Special Events: The York JCC offers a
variety of programs and classes throughout the year, such as dance, yoga, nutrition,
massage, and more.

Members experience more and save more in our community.

10



MORE THAN A MEMBERSHIP: BELONGING TO A COMMUNITY
Jewish Life & Culture

The York JCC's Cultural Department is committed to strengthening and preserving Jewish culture
and to providing a home for Jewish life in York. Jewish education, outreach, and involvement are
core to the JCC's mission. Celebrate throughout the year with Jewish-focused programs such as our
Sukkot, Chanukah, and Purim celebrations. Join the JCC in the community at events like Light Up
York with our very own Hanukkiah. Members can enjoy holiday emails, Jewish art curated for J
Gallery, and lobby displays with information on Jewish holidays and customs. Staff provides
training and insight on all things Jewish in our building and the broader community.

The JCC provides Holocaust Education by providing outreach and educational programs to schools
and other organizations. “The Six Million” sculpture in the lobby portrays an endless sea of men,
women, and children as they step forward from the darkness and horror of the past into the light of
our world today. Ask our staff to tell you more about the artist and symbols of this artwork.

Center for Learn & Play

Learn & Play uses the science of Applied Behavior Analysis (ABA) to improve behavior in children
ages 3 - 10, while teaching new skills in a naturalistic environment. At the Center for Learn & Play,
we use a play-based approach developed using evidence-based practices from this scientific field.

The Center for Learn and Play fosters an inclusive atmosphere through youth programming that
caters to the diverse needs of children. The PlaySpace has play equipment designed to enhance fine
and gross motor skills, balance, social interactions, coordination, play skills, and various aspects of
childhood development.

Family Services

Rooted in Jewish traditions, values, and culture, the York JCC's Family Services department
provides local resources to the greater York community to enhance individuals’ quality of life
through programs like:

¢ JRide Staying Connected Transportation Program: Volunteers in our J Ride Staying
Connected Transportation Program provide scheduled rides for routine medical
appointments, local errands, and JCC programs.

e Project Manna Food Pantry: Project Manna Food Pantry helps individuals and families who
cannot afford to buy sufficient food, either temporarily or long-term.

e Tuesday Club: Tuesday Club provides social and educational programming for adults ages
55 and older. Topics include group discussions of current events, history, law, culture, the
arts, wellness, and off-site outings.

e Men's Think Tank: Join the guys for lunch at a variety of local restaurants each month.

e Stitches of Love: Volunteers meet monthly and make hats, mittens, scarves and sweaters;
all donated to children in need and adults here in York and around the world.

e Community Resources & Referral Services: Our Family Services Department offers a wide
range of comprehensive resources and referral services.
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SUPPORTING THE JCC

Membership dues, program fees, and tuition only partially cover operational expenses. Your
generous contributions play a pivotal role in our ability to deliver services every day. Community
support allows us to allocate resources more effectively, directly benefiting the community we
serve with scholarships, social services, educational programming, and more. We offer various
avenues for you to support us:

Tax-Deductible Contributions

e Give through Give Local York (first Friday of May) or our Annual Campaign (kicks off every
fall).

e Individuals and businesses can donate to the York JCC through Pennsylvania’s Educational
Improvement Tax Credit (EITC) program. EITC dollars support child care scholarships and
specialty camps, and donors receive a 90% state tax credit for their EITC donation.

e Sponsorships of special events and programs help ensure the success of the JCC's mission-
driven programming.

e The JCC benefits from several endowed Funds that provide a greater impact over time.
These funds include the Jewish Community Center Fund, Jewish Cultural Fund, Early
Childhood Fund, Youth Fund, Holocaust Memorial Fund, Diversity Education Fund, Building
Fund, and more.

e Patron Members pay an additional tax-deductible fee beyond their regular membership.
Patrons of the JCC receive additional membership perks, such as designated lockers, name
recognition, and more.

Planned Giving: With a planned gift, your impact can continue beyond your lifetime and can
change lives one hundred years from now. This could be the most important gift you ever make.
Planned giving includes bequests, beneficiary designations, retirement plans, charitable & lead
trusts, and gifts of real estate.

In-Kind Gifts: The JCC accepts donations of material goods and non-cash contributions that are in
line with its mission and programming. Accepted donations are at the discretion of the JCC. Please
contact us to discuss your donation.

Other ways to support the JCC include: workplace giving, gifts of stock and wire transfers,
department-specific fundraisers, and volunteering. All gifts and bequests are reviewed and are
subject to acceptance by the Executive Leadership or Gift Acceptance Committee. To learn more,
contact the Development department at jccdevelopment@yorkjcc.org or 717.843.0918.
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RENTALS

The JCC offers a variety of rental options for members and the community, such as business
meetings, full or half-court gymnasium for basketball or other sports, and private parties
to celebrate birthdays, anniversaries, and more.

Features of our Non-Smoking, Rental Facilities:

A lovely banquet space that can seat up to 200 at tables (325 theater-style).

A splendid 44’ x 46" parquet dance floor.

A large stage area with sound and light systems, as well as a screen and projector that
creates a variety of atmospheres.

The choice to choose your own caterer without paying service charges.

A fully-equipped industrial kitchen (non-kosher).

Direct entry into the kitchen for caterers and into the banquet facility for decorators and
vendors.

The banquet facility may be used by itself or in combination with other rooms, including the
pool and gymnasium.

Trained maintenance personnel are on-duty throughout the event, as well as a Receptionist
to help the hosts and guests as needed.

Immediate, handicapped-accessible entry to building and banquet facilities.

An excellent location on the popular south side of York, convenient to synagogues and
churches.
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JCC CODE OF CONDUCT

The York JCC's code of conduct and policies are set forth for the security and safety of staff,
members, and guests. All members and guests should abide by these guidelines at all times.
Individuals or groups refusing to comply with the York JCC conduct policy may face disciplinary
action, including the revocation of membership or campus privileges.

The York Jewish Community Center is private property. The use of the campus grounds or buildings
for any event, program, speech, or demonstration is prohibited and must be approved in advance.

The following activities are prohibited anywhere on York Jewish Community Center property:

e Any behavior that endangers the life, safety, or health of others.

e Smoking of all types, including vaping and the use of electronic cigarettes.

e Disrupting or interfering with normal operations or with the production, viewing, or
enjoyment of any scheduled or approved event, program, service, or activity.

e Using any electronic or mechanical device to amplify sound without prior approval.

e Solicitation or the distribution of flyers, leaflets, booklets, hand-bills, or other literature
without prior approval.

e Carrying, holding, posting, hanging, or otherwise displaying signage, banners, posters, flags,
exhibitions, and other forms of advertisement without approval.

e Using offensive, vulgar, indecent, or abusive language in public spaces.

e Abusing or harassing others or engaging in hostile, menacing, antagonistic, or threatening
behaviors.

e Using remotely controlled airplanes, drones, helicopters, gliders, or other unmanned aerial
vehicle without approval.

e Professional or commercial photography/videography anywhere on campus without
approval.

As a member or guest, you are expected to comply with any reasonable request from a staff
member. You are expected to abide by that request respectfully. If you have a concern regarding
the request, a formal complaint may be filed at the Front Desk to be reviewed by the appropriate
member of management.

All members and guests should notify a staff person immediately upon witnessing inappropriate
behavior by another member or guest.

All drivers should behave responsibly and courteously, including limiting speed in the parking lot to

10 miles per hour. A violation of this rule may cause termination of membership or access to
campus. In addition, handicapped parking is provided strictly For those with appropriate tags.
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MEMBERSHIP POLICIES

Pool Policy

Age Restrictions
o Children under the age of 12 must be supervised by an adult ages 18 or older, except
during swim lessons.
o Children of any age wearing a flotation device must have an adult within arm's reach
at all times.
o Children ages 12 years and older may use the pool unaccompanied by an adult.
In case of thunder or lightning, the pool area must be evacuated and will reopen 30 minutes
after the last occurrence.
Running, diving (unless during swim lessons), and spitting are prohibited.
Food and drinks are not allowed in the pool area.
Dumbbells and water belts are for individuals ages 18 or older.
Flippers are only allowed in lap lanes.
Before entering the pool area, all swimmers must shower in the locker rooms or on the pool
desk.
Only Family-friendly, Full-coverage bathing suits or swim trunks are allowed; cut-off pants
are prohibited.
Only swim diapers are permitted; cloth and disposable diapers are prohibited. All adhesive
bandages and hairpins must be removed before entering the pool.

Whirlpool, Wet Sauna, and Dry Sauna Policy

Age Restrictions:
o Children under the age of 16 are not permitted to use the sauna, steam room, or
whirlpool, including sitting on the edge.
o Individuals ages 16 years and older are permitted to use the sauna, steam room, and
whirlpool.
All visitors must wear bathing suits and comply with posted rules.
Use of the facilities is at your own risk, and individuals with health concerns should consult a
doctor before use.
Pregnant individuals or those with heart disease, diabetes, or abnormal blood pressure must
obtain medical clearance before using the Facilities.
Adhere to the 15-minute time limit for each equipment piece and allow your body to cool
down before moving to other equipment.
Do not alter equipment controls.
To activate steam in the steam room, press the button once; pressing it more than once will
deactivate the steam. An LCD light indicates that the unit is active.
To use the dry sauna, set the timer to approximately 15 minutes.

Massage Room Policies

At times, the JCC offers therapeutic massage and services by certified therapists. Stop by
the Front Desk or call the JCC for more information.
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Fitness Center & Studios Policy

Fitness Center Age Restrictions:
o Children under the age of 10 are not permitted to use equipment or to be on the
fitness floor.
o Children ages 10 to 12 years old may use the fitness center under close adult
supervision after completing the FitKidz class.
o Individuals ages 13 years and older may use the fitness center without adult
supervision.
Group Fitness and Studio Age Restrictions:
o Children under the age of 9 are not permitted to attend classes or be in the studio.
o Children ages 9 to 12 years old may attend classes accompanied by an adult.
o Individuals ages 13 years and older may attend classes without adult supervision.
You must wear appropriate workout attire.
Closed-toe shoes and shirts are required.
Spitting and the wearing of strong fragrances are prohibited.
Do not take photos or videos of others without their knowledge and consent.
Use headphones or earbuds if listening to personal music, podcasts, audiobooks, etc.
Refrain from dropping weights in the Fitness Center unless you use the platform. If
performing Olympic lifts, then use crash pads.
Return and rack weights when finished.
Allow others to "work in" and take turns on the equipment. If there is a wait for the cardio
equipment, limit your usage to 30 minutes maximum.
Wipe the equipment after each use.
Immediately report any personal injury or faulty/damaged equipment to a Fitness Center
Staff member.
Do not enter a studio unless it is empty or until the prior class is completely finished.

Gymnasium Policy

Age Restrictions:
o Children under the age of 13 may use the gymnasium if accompanied by an adult.
o Individuals ages 13 years and older may use the gymnasium independently, without
adult supervision.
Shouting, abusive language, and rough play are not allowed.
Spitting is strictly prohibited.
No food, beverages (except water), or chewing gum are allowed in the gymnasium.
Music with foul language, sexual topics, or references to violence is prohibited.
You must wear proper athletic attire, including non-marking gym shoes (no black soles).
Shirts are mandatory and must be worn at all times.
No rollerblades, skateboards, or scooters are allowed in the gym.
Basketballs can be borrowed from the Front Desk. Members must leave a personal item as
collateral until the basketballs are returned.
The gym schedule is on the JCC website, as well as gym doors and at the front desk.
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Babysitting Room & Youth Lounge Policy

The Babysitting Room can accommodate children ages two months to six years. Children
ages seven and up can be in the designated Youth Lounge.

Reservations by noon the day before service are strongly encouraged to ensure proper
staffing. Drop-ins are welcome contingent upon staffing and available space. There is a two
(2)-consecutive-hour maximum daily limit. Call the Babysitting Room directly at
717.718.7301 to reserve your child's spot. Check the website or Front Desk for current
hours.

Fees:

o Payment for babysitting services must be made at the Front Desk. Caregivers can pay

daily for each use of the Babysitting Room or purchase a 10-hour Babysitting Card.

o Paymentisrequired on the day of your child's stay.

o IFyou choose the "per hour" option or purchase a card, the details will be displayed in

your member account for your reference.

o Any unused time on the Cards cannot be reimbursed, refunded, or credited.

o Caregivers returning more than 5 minutes after the regular closing hours of the room

will be charged for an additional hour.
Illness:

o Do not bring sick children into the JCC. Staff will decline care unless a doctor's note

confirms that the child is not contagious.

o IFyour child becomes ill, you will be contacted immediately to pick up your child.

o We cannot administer medication to any child under our care, including rash creams.
Ensure your child's first and last name is written on all belongings, including diaper bags,
cups, bottles, coats, gloves, etc. Please refrain from bringing toys from home, as well as
pacifiers or blankets.

Children not fully potty trained must wear diapers while under our care. Staff will assist with
diaper changes and handle minor accidents.

If your child will be with us during lunchtime, then you can pack your child a labeled snack,
drink, or lunch. Our kosher policy prohibits pork products such as ham, bacon, pepperoni,
and shellfish. Due to some children's allergies, peanut and tree nut products are not
permitted.

For your child’s best interest, you may need to pick them up if they become overly distressed
or disruptive. Staff will make every effort to comfort and redirect your child, but persistent
crying or disruptive behavior will prompt us to contact you to return immediately to remove
your child.
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Men, Women, & Family Locker Rooms Policy

Children ages six and older must use the locker room corresponding to their sex or the
Family Locker Room while accompanied by an adult/guardian.

Family Locker Room: This locker room is designated for use by men, women, and their
young children or by members with special health needs. Everyone must remain
appropriately covered in the communal area at all times. All adults must dress and undress
in private stalls or behind the privacy curtain.

The JCCis not responsible for lost or stolen items. Please store all your belongingsin a
locker. A limited quantity of locks is available to borrow at the Front Desk.

Remove locks upon leaving; only Patron members and members renting lockers can keep
locks on their assigned lockers.

Glass containers, food, and drinks are strictly prohibited in locker rooms.

Members must shower before entering the pool area and dry off either on the pool deck or
in the shower stall before continuing into the locker rooms.

Showers cannot be reserved, and only one adult is allowed to use a single shower at a time.
A limited number of lockers are available for rent in both the men's and women's locker
rooms. For more information, please inquire at the Front Desk.

Attire: Please use your best judgment when choosing attire at the center, prioritizing safety and
performance, especially for athletic gear and footwear. The basic attire and footwear standards are
as follows:

Clothing with offensive or profane language, designs, or images is not allowed.

Shirts and shoes are required to be worn in all areas except the locker rooms and aquatics
area.

Always wear closed-toe athletic shoes in the Fitness Center, Group Fitness classes, and Small
Group Training or sports activities. For Group Fitness classes like yoga, where you perform
barefoot, wear shoes when going to and from the studio.

Please wear shoes specifically designed for court play in the gym with non-marking soles.
Exercise attire should not be excessively revealing, and fabrics or accessories should not
damage the upholstery on fitness equipment.

Swimwear is only allowed in the aquatics area and locker rooms.
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Food: Food and drinks are permitted in the café or designated areas during programs and events.
Only water is allowed in the gymnasium.

Our Kosher policy reflects our commitment to Jewish culture. From the Hebrew word "kashrut,"
Kosher refers to Jewish dietary laws governing food preparation and diet. We thank all our
members for the honor of sharing our culture with you.

At the York JCC, the fFollowing rules are in effect:

e No pork (ex., ham, pepperoni) or shellfish (ex., clams, shrimp, crab, lobster) is allowed in the
building.

e Renters, members, and staff must comply with these rules.

e All food served, whether from the kitchen or otherwise, will separate dairy and meat.

e During Passover, food served by the JCC will observe Passover guidelines, avoiding chametz
(leavened bread and anything made with wheat, barley, oats, spelt, or rye). Renters,
members, and staff will be asked to honor these guidelines.

Fragrances: Please refrain from wearing strong fragrances, such as perfumes, colognes, oils, or
mists, in the building. These products can trigger allergies and asthma and may also cause damage
to equipment.

Impermissible Harassment: The JCC maintains a discrimination-free environment, prohibiting any
actions or comments based on race, color, creed, religion, gender, age, marital status, disability,
sexual orientation, or other protected characteristics. We comply with laws against sexual
harassment, ensuring a harassment-free atmosphere.

Harassment of any individual, including employees, members, vendors, or job applicants, will not be
tolerated and may result in immediate disciplinary action, including dismissal or membership
termination. Any unwelcome verbal or physical behavior, if repeated and deliberate, constitutes
harassment.

Individuals experiencing harassment should address the offending party directly or report to a staff
member. All allegations are thoroughly investigated, respecting confidentiality. Corrective actions
are taken promptly based on findings, without retaliation against those reporting in good faith.

Lost & Found: Lost items are kept in the JCC Administrative Office fFor approximately seven days.
They can be reported, turned in, or reclaimed at the Front Desk. However, for health reasons, items
such as hair ties, shampoo, hairbrushes, and water bottles cannot be stored in the lost and found
and will be discarded.

No Solicitation or Alternative Business Practices: No solicitation is permitted at the JCC
premises for non-JCC-related purposes; this includes organized practices, private instruction,
services with compensation, and sales activities not processed through facility scheduling.

Weapons, Alcohol & Tobacco: No alcohol is allowed on JCC premises except for special events.
Smoking or vaping is strictly prohibited in all areas of the building and campus, including parking
lots and sidewalks. Individuals under the influence of alcohol or drugs are not permitted in the
building. Unauthorized weapons such as guns and knives are not allowed on the premises.
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SAFETY AT THE JCC

Ensuring safety is a top JCC priority. Restricting access to service areas and establishing policies are
just some of the safety measures put in place to help keep everyone safe at the York JCC.
Additionally, emergency procedures have been established and your cooperation during all
emergency procedures is crucial.

Fire Alarm Procedure: All fire alarms require immediate action for personal safety.

e Children from Child Care, Babysitting Room, Youth Lounge, and Preschool must evacuate
immediately.

e Pool users must exit the water, prepare to leave, and evacuate.

e All other activities stop; everyone must leave via the nearest fire exit.

e Follow instructions of JCC staff, ensuring you are at a safe distance from the building.

e Wait for staff notification before re-entering.

Emergency Voice Alarm Procedure: The York JCC employs a voice alarm system for immediate
danger. When activated, it announces, "Emergency situation, follow your location's plan." Staff will
guide a "Run, Hide, Fight" protocol. If unsupervised, quickly assess and choose:

e RUN: Leave via the nearest exit.
e HIDE: Quietly secure yourself behind locked doors.
e FIGHT: Act to disable the threat.

Staff or emergency personnel will provide further instructions when they are able to do so.

First Aid & Medical Emergency Procedures: Many JCC staff are trained in first aid. Go to the Front
Desk, Pool, or Fitness Center for assistance. Bodily fluid incidents must be reported to the Front
Desk immediately or risk disciplinary action. In a medical emergency:

e Call911 and notify on-duty staff, or dial the front desk at extension 148 or 165 from a wall
phone.

e Clear the area around the victim.

e Administer first aid if trained.

e Stay with the victim until EMS arrives.
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TERMS OF SERVICE

Terms & Conditions of Membership: Membership is for a minimum of 12 months, except for
seasonal and student memberships.

All members agree to abide by the rules, regulations, and core values of the York JCC and are
required to present a valid membership card for identification when using York JCC facilities and
attending programs. Membership dues, privileges, and cards are non-refundable and non-
transferable, remain the property of the York JCC, and must be returned upon request. Lost and/or
damaged membership cards can be replaced for a small fee per card.

Members who leave the JCC in good standing with no outstanding balance may rejoin at any time,
and will receive a discounted joining fee.

Membership Fees: Membership dues, initiation fees, and reactivation fees are not transferrable or
refundable, and no refunds are issued for non-use of the facility.

At the discretion of the York JCC, your dues may be adjusted (i.e., increased or decreased) at any
time, effective 30 days after you receive written notice of such adjustment. If, on account of such
adjustment, you wish to terminate your membership, then you may do so in accordance with the
Termination Policy. Your failure to give such notice will be deemed an acceptance of the
adjustment, and this agreement will continue with your membership dues at the new adjusted rate.

Membership Payment: For your convenience, two membership payment options are available:

e Annual - Membership in the JCC is for a minimum of one full year, effective at the time of
application. Payment may be made with MasterCard, VISA, Discover, cash, or personal check
and is non-refundable.

e Monthly Draft - JCC membership payment that is paid monthly through a checking account
or credit card. The bank draft is continuous and is for a minimum of one full year. After the
first year, members who pay by bank draft may discontinue their membership at any time in
accordance with the Termination Policy.

Membership payments that are declined or returned will result in a returned payment fee.

Membership Changes & Holds: The JCC requires 30 days' advance notice for any membership
changes or cancelations. The primary billing member can add or remove dependent family
members. Requests for medical or personal holds on accounts require approval from the
Membership Director. Holds cannot be applied retroactively, and the member must be in good
standing. Hold fees are due at the time of placing membership on hold.
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Membership Termination: After the 12-month period, you may terminate your membership by
submitting a completed and signed membership cancelation form to the York JCC at least 30 days
prior to the next billing date. Penalty for early termination of membership will result in a one-time
fee that is double the standard monthly dues based on your type of membership.

The JCC may terminate memberships at any time for non-payment of membership dues, tuition, or
program fees. Terminated memberships due to non-payment can be re-activated within 30 days
after paying outstanding balances.

Memberships may be suspended or terminated by the JCC in cases of conduct which is determined
contrary to the interests and purposes of the York JCC.

Privacy Policy: The JCC will not sell, trade, or share personal information about members, financial
donors, or website users with anyone else.

In accordance with this policy, information about personal health and wellness may be shared
internally to enhance the member experience. Members understand that it is strongly
recommended that they have a physical examination by their physician before beginning any
physical fitness program.

Members grant permission to the York JCC to use, without limitation or obligations, photographs,
film Footage, or tape recordings, which may include members’ images or voices for purposes of
promoting York JCC programs.

Waiver & Release of Liability: Members agree that participation in all programs and services is
purely voluntary and shall be undertaken at member’s sole risk, and the York JCC, its servants,
agents, or employees shall not be liable for and are hereby released from any claim, demands,
actions, or causes of action whatsoever for injuries, illnesses, or damages to member’s person or
property arising out of or in connection with the use of services and facilities of the York JCC or the
premises where the same are located.

Financial Assistance: We recognize the need to serve all members of the entire community,
regardless of their ability to pay the total cost of programs or membership. To apply for financial
assistance, ask for an application. The application process requires income documentation to be
submitted annually.
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