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WELCOME

Shalom,

Welcome, and thank you for choosing to volunteer with the York JCC! We are truly grateful to
have you as part of our community. Your time, energy, and willingness to help make a real
difference to the people and families we serve every day.

Volunteering at the York JCC is all about community, connection, and making an impact
together. Whether you are helping behind the scenes or working directly with participants,
your support helps us reach people we could not reach without volunteers like you. We also
hope your experience here is rewarding, meaningful, and filled with new connections and
opportunities along the way.

This handbook is here to help guide you through important information, policies, and
procedures so you feel comfortable and supported in your role. Our staff and program
directors are always available to answer questions, provide guidance, and help make your
volunteer experience a positive one.

We also welcome your ideas, feedback, and suggestions. Please never hesitate to reach out if
you have questions, concerns, or thoughts on how we can continue improving our programs
and services.

Thank you again for being part of the York JCC family. We are excited to have you with us!

With sincere appreciation,

The York Jewish Community Center



Mission Statement: The York Jewish Community Center creates opportunities for everyone,
inspires relationships, builds a community of well-being, and enhances Jewish communal
life.

JCC Vision: Within the tradition of Jewish cultural heritage, the York JCC aspires to be:

e A center for family life

e Aleaderin providing education, wellness, culture, and recreation

e A home that celebrates the diversity of the communities we serve in an inclusive,
welcoming, spirited environment inspired by Jewish values

Seven Core Values: The staff of the York Jewish Community Center is committed to a shared
vision of caring for each other as colleagues, co-workers, and human beings. Together we
will create a productive, enjoyable, and supportive work environment to best meet the needs
of members and guests, board, donors and community by taking ownership of our Core
Values. Volunteers are asked to respect these core values during their time at the JCC.

e Repair the World (Tikkun Olam): A Jewish concept defined by acts of kindness
performed to perfect or repair the world.

e Teamwork: To remember that the organization is only as strong as our commitment.

e Communication: To communicate promptly, directly, thoughtfully, and openly.

e Compassion: To be considerate and kind towards each other.

e Accountability: To seek solutions to problems rather than complain or place blame
on others.

e Integrity: To conduct yourself with honesty, sincerity, and high professional and
personal standards.
e Respect: To be considerate of others time and space.

Jewish Understanding: It is of utmost importance that all volunteers support our mission to
enhance Jewish communal life. To assist you in understanding the Jewish culture, the York
JCC has a Basic Jewish Information Resource Guide available to you upon request. This guide
will help with information about Judaism, holidays, and common practices.

York JCC Stance On Israel and Anti-Semitism: At the York Jewish Community Center, we strive
to foster meaningful connections to the land of Israel, the people of Israel, and the Jewish
community worldwide, while also recognizing Israel’s right to exist as an independent,
democratic Jewish state. It is the right and responsibility of the JCC to determine eligibility
and suitability to be a volunteer, based on an individual’s view. Any candidate for
volunteering and/or current volunteer who 1) espouses bigotry or extremist ideologies; 2)
actively seeks to proselytize Jews; or 3) engages in Israel-related activities without an explicit
commitment to Israel’s right to exist as an independent Jewish State falls outside of the JCC's
requirements for volunteer eligibility.



Hours of Operations: Please check the website at yorkjcc.org for the current hours of
operation. The York JCC reserves the right to change the operation hours at its discretion.

Building Closings: The JCC aims to keep facilities open, but repairs, emergencies, or
improvements may lead to closures. Notification of closings will be posted at the front
entrance to the building, on the website, and on Facebook. For weather-related closures,
visit yorkjcc.org and local TV stations. Even when open, check for class updates on Facebook
and call ahead during inclement weather. The JCC may cancel classes as needed.

Note: The pool closes during lightning or thunder and remains closed until thirty (30)
minutes after the last lightning strike or roll of thunder.

Holiday Schedule
The JCC hours are adjusted to JCC closes for the following holidays:
accommodate our diverse community on
the following holidays: e First Day Rosh Hashanah
e Second Day Rosh Hashanah
e New Year's Day e Yom Kippur
e Easter Sunday e Thanksgiving Day
e Memorial Day e Christmas Day
e Independence Day
e Labor Day During the Jewish holidays of Sukkot,
e Erev Passover Shemini Atzeret, Simchat Torah, Pesach
e Erev Rosh Hashanah (Passover), Shavuot, and Chanukah, the
e ErevYom Kippur JCC remains open and observes as it does
e Christmas Eve for Shabbat. For details on Jewish
holidays, contact the JCC.

e New Year's Eve

Scan the code for current hours.




JCC CODE OF CONDUCT

The York JCC's code of conduct and policies are set forth for the security and safety of staff,
members, volunteers, and guests. All members and guests should abide by these guidelines
at all times. Individuals or groups refusing to comply with the York JCC conduct policy may
face disciplinary action, including the revocation of membership or campus privileges.

The York Jewish Community Center is private property. The use of the campus grounds or
buildings for any event, program, speech, or demonstration is prohibited and must be
approved in advance.

The following activities are prohibited anywhere on York Jewish Community Center property:

e Any behavior that endangers the life, safety, or health of others.

e Smoking of all types, including vaping and the use of electronic cigarettes.

e Disrupting or interfering with normal operations or with the production, viewing, or
enjoyment of any scheduled or approved event, program, service, or activity.

e Using any electronic or mechanical device to amplify sound without prior approval.

e Solicitation or the distribution of flyers, leaflets, booklets, hand-bills, or other
literature without prior approval.

e Carrying, holding, posting, hanging, or otherwise displaying signage, banners, posters,
flags, exhibitions, and other forms of advertisement without approval.

e Using offensive, vulgar, indecent, or abusive language in public spaces.

e Abusing or harassing others or engaging in hostile, menacing, antagonistic, or
threatening behaviors.

e Using remotely controlled airplanes, drones, helicopters, gliders, or other unmanned
aerial vehicle without approval.

e Professional or commercial photography/videography anywhere on campus without
approval.

You are expected to comply with any reasonable request from a staff member. You are
expected to abide by that request respectfully. If you have a concern regarding the request,
a formal complaint may be filed at the Front Desk to be reviewed by the appropriate
member of management.

All members and guests should notify a staff person immediately upon witnessing
inappropriate behavior by another member or guest.

All drivers should behave responsibly and courteously, including limiting speed in the
parking lot to 10 miles per hour. A violation of this rule may cause termination of
membership or access to campus. In addition, handicapped parking is provided strictly for
those with appropriate tags.



POLICIES

Attire: Please use your best judgment when choosing attire at the center, prioritizing safety
and performance, especially for athletic gear and footwear. The basic attire and footwear
standards are as follows:

e Clothing with offensive or profane language, designs, or images is not allowed.

e Shirts and shoes are required to be worn in all areas except the locker rooms and
aquatics area.

e Always wear closed-toe athletic shoes in the Fitness Center, Group Fitness classes,
and Small Group Training or sports activities. For Group Fitness classes like yoga,
where you perform barefoot, wear shoes when going to and from the studio.

e Please wear shoes specifically designed for court play in the gym with non-marking
soles.

e Exercise attire should not be excessively revealing, and fabrics or accessories should
not damage the upholstery on fitness equipment.

e Swimwear is only allowed in the aquatics area and locker rooms.

Food: Food and drinks are permitted in the café or designated areas during programs and
events. Only water is allowed in the gymnasium.

Our Kosher policy reflects our commitment to Jewish culture. From the Hebrew word
"kashrut," Kosher refers to Jewish dietary laws governing food preparation and diet. We
thank all our members for the honor of sharing our culture with you.

At the York )JCC, the following rules are in effect:

e No pork (ex., ham, pepperoni) or shellfish (ex., clams, shrimp, crab, lobster) is allowed
in the building.

e Renters, members, and staff must comply with these rules.

e All food served, whether from the kitchen or otherwise, will separate dairy and meat.

e During Passover, food served by the JCC will observe Passover guidelines, avoiding
chametz (leavened bread and anything made with wheat, barley, oats, spelt, or rye).
Renters, members, and staff will be asked to honor these guidelines.

Fragrances: Please refrain from wearing strong fragrances, such as perfumes, colognes, oils,
or mists, in the building. These products can trigger allergies and asthma and may also cause
damage to equipment.

Impermissible Harassment: The JCC maintains a discrimination-free environment, prohibiting
any actions or comments based on race, color, creed, religion, gender, age, marital status,
disability, sexual orientation, or other protected characteristics. We comply with laws against
sexual harassment, ensuring a harassment-free atmosphere.

Harassment of any individual, including employees, members, vendors, or job applicants,
will not be tolerated and may result in immediate disciplinary action, including dismissal or
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membership termination. Any unwelcome verbal or physical behavior, if repeated and
deliberate, constitutes harassment.

Individuals experiencing harassment should address the offending party directly or report to
a staff member. All allegations are thoroughly investigated, respecting confidentiality.
Corrective actions are taken promptly based on findings, without retaliation against those
reporting in good faith.

Lost & Found: Lost items are kept in the JCC Administrative Office for approximately seven
days. They can be reported, turned in, or reclaimed at the Front Desk. However, for health
reasons, items such as hair ties, shampoo, hairbrushes, and water bottles cannot be stored
in the lost and found and will be discarded.

No Solicitation or Alternative Business Practices: No solicitation is permitted at the JCC
premises for non-JCC-related purposes; this includes organized practices, private instruction,
services with compensation, and sales activities not processed through facility scheduling.

Weapons, Alcohol & Tobacco: No alcohol is allowed on JCC premises except for special
events. Smoking or vaping is strictly prohibited in all areas of the building and campus,
including parking lots and sidewalks. Individuals under the influence of alcohol or drugs are
not permitted in the building. Unauthorized weapons such as guns and knives are not
allowed on the premises.

Media Inquiry. In the event that you receive a telephone call from, or are approached by any
member of the media regarding JCC matters, the matter is to be referred to our Chief
Executive Officer. You will be expected to handle the individual in a professional manner but
not answer any questions. A typical response would be, "I'm sorry, | cannot answer your
question; however, | would be more than happy to refer you to our Chief Executive Officer.”

Volunteers grant permission to the York JCC to use, without limitation or obligations,
photographs, film footage, or tape recordings which may include image or voice for purposes
of promoting or interpreting York JCC programs.

Computer & E-Mail Usage. Computers, computer files, the e-mail system and software
furnished to volunteers are York JCC property intended for business use. Volunteers should
not use a password, access a file or retrieve any stored communication without
authorization.



SAFETY AT THE JCC

Ensuring safety is a top JCC priority. Restricting access to service areas and establishing
policies are just some of the safety measures put in place to help keep everyone safe at the
York JCC. Additionally, emergency procedures have been established and your cooperation
during all emergency procedures is crucial.

Fire Alarm Procedure: All fire alarms require immediate action for personal safety.

e Children from Child Care, Babysitting Room, Youth Lounge, and Preschool must
evacuate immediately.

e Pool users must exit the water, prepare to leave, and evacuate.

e All other activities stop; everyone must leave via the nearest fire exit.

e Follow instructions of JCC staff, ensuring you are at a safe distance from the building.

e Wait for staff notification before re-entering.

Emergency Voice Alarm Procedure: The York JCC employs a voice alarm system for immediate
danger. When activated, it announces, "Emergency situation, follow your location's plan."
Staff will guide a "Run, Hide, Fight" protocol. If unsupervised, quickly assess and choose:

e RUN: Leave via the nearest exit.
e HIDE: Quietly secure yourself behind locked doors.
e FIGHT: Act to disable the threat.

Staff or emergency personnel will provide further instructions when they are able to do so.

First Aid & Medical Emergency Procedures: Many JCC staff are trained in first aid. Go to the
Front Desk, Pool, or Fitness Center for assistance. Bodily fluid incidents must be reported to
the Front Desk immediately or risk disciplinary action. In a medical emergency:

e Call 911 and notify on-duty staff, or dial the front desk at extension 148 or 165 from a
wall phone.

e Clear the area around the victim.

e Administer first aid if trained.

e Stay with the victim until EMS arrives.



VOLUNTEER RESPONSIBILITIES & EXPECTATIONS

As a volunteer at the York JCC, you play an important role in helping us fulfill our mission and
serve our community. We ask all volunteers to approach their role with reliability, flexibility,
respect, and a positive attitude.

Volunteers are expected to support and promote the mission, vision, and values of the York
JCC through their actions and interactions with staff, members, participants, and fellow
volunteers. Volunteers should model the York JCC's core values and use good judgment in all
activities and communications.

To help ensure a positive experience for everyone, volunteers are expected to:

Report on time for scheduled volunteer assignments and remain for the full assigned
shift whenever possible.

Notify the program director/manager as soon as possible if unable to attend a
scheduled shift.

Participate in any required training programs relevant to their volunteer role.

Work under the direction and supervision of York JCC staff and only perform duties
assigned to them.

Remain flexible and open to changes in assignments or responsibilities as needed.
Communicate openly with the program director/manager regarding questions,
concerns, challenges, or assignments that may not be a good fit.

Maintain respectful, professional, and positive interactions with staff, members,
participants, and fellow volunteers.

Use York JCC property and equipment safely, responsibly, and only for its intended
purpose.

Promptly report any accidents, injuries, safety concerns, or potentially hazardous
situations to staff.

Understand and follow policies related to health and safety, confidentiality, privacy,
harassment, and equal opportunity.

Keep current contact information, emergency contact information, and relevant
health or physical limitation updates on file with the York JCC.

Only participate in activities that are appropriate for their physical abilities and notify
staff of any limitations or health concerns that may affect their volunteer
responsibilities.

Share feedback or suggestions that may help improve the volunteer experience or
York JCC programs and services.

We value the time and talents our volunteers share with us and are committed to creating a
supportive, welcoming, and meaningful volunteer experience for everyone.



